
CUT AND AFFIX ADDRESS LABEL TO ENVELOPE

QUOTES
To provide service on Major and Minor repairs:
1. 	� All repairs requesting a quote where the value does not exceed AUD$84.00 for SEIKO, AUD$75.00 for Pulsar, AUD$75.00 for 

Alba and AUD$57.00 for Lorus (excluding postage & handling fee) will be proceeded with upon receipt and returned.
2.	 All repairs requesting a quote over the respective brand fees above in point 1 will be issued with a written quote if requested. 

Quotes not proceeded with will incur an administration fee of AUD$17.00 (including GST) plus postage and handling charge of 
AUD$15.00. Prices Quoted are in AUSTRALIAN DOLLARS.

SENDING YOUR WATCH TO SEIKO AUSTRALIA PTY. LTD.

1.	 Please do not send watches in presentation boxes. However, clocks in presentation boxes would be appreciated. 
2.	 Send via Registered Mail.
3.	 Make sure all details on this form are filled in clearly. 

GREEN SECTION: KEEP FOR REFERENCE

Service FormService Form

DATE 	

NAME 	

ADDRESS	  STATE  CODE 

TELEPHONE & ALTERNATE TELEPHONE      

EMAIL	

CALIBRE/CASE NUMBER      —    

SERIAL NUMBER  

QUOTE REQUIRED    Yes      No (Refer to quote information below)

EXACT REPAIR INSTRUCTION – e.g. Service/Battery/Glass Replacement etc. Or if problem is unknown, what symptoms are occurring.

NUMBER OF ITEMS ENCLOSED   	
E-GUARANTEE NUMBER 

		  If no e-guarantee, please attach a copy 
		  of the Receipt or Guarantee Card

RED SECTION: CUT AND SEND TO SEIKO WITH WATCH OR CLOCK

/             /

SYDNEY OFFICE
SAPL
ATT: Service
PO BOX 314  
NORTH RYDE NSW 1670

MELBOURNE OFFICE
SAPL
ATT: Service
PO BOX 5254  
SOUTH MELBOURNE VIC 3205

POST

REGISTERED POST  
TRACKING NUMBER 

CALIBRE/ 
CASE 

NUMBER

IF APPLICABLE


